
 The 360° Project Service
for Hotels & Retail Projects
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Since opening our first warehouse in 1980 Häfele UK has estab-
lished itself as the largest furniture and hardware fittings and
architectural ironmongery distribution centre in the UK. Experience
has taught us which products are both popular and acceptable to
British customers and our product mix and range has been tailored
accordingly.

Our hardware solution expertise for Hotels and Retailing space is
based on experience and a vast range of architectural and furniture
hardware.

Products include architect designed door furniture, dynamic sliding
door gear, solutions for frameless glass panels and advanced
electronic access control and monitoring systems.

Products can be supplied from stock or from our network of over
1,500 suppliers. With the advantage of this dynamic variety, our
project managers can fulfil the needs of investors, property
developers and operators. The individual philosophy of each
project can be reflected in the scope, design and function of
selected hardware recommendations, maximising the value for
investors, while enhancing the guest experience.

With access to such a broad range of choice, project
recommendations are independent of any brand and
manufacturers limitations. Each  product can be  selected and
procured in alignment with qualitative, function, aesthetic and the
economic goal of the developer.

Häfele's capabilities and experience in Hotel and Retail
development is evident in the enclosed reference list. One of the
reasons owners, developers, architects and specifiers responsible
for these projects have decided to collaborate with Häfele, is our
focus on project services, for designers, planners, builders and
installers. Services such as scheduling, design advice and site visits
by our Architectural team make Häfele a reliable project partner.

360°
PROJECT SERVICE

Hardware Solutions

Garry Marlow
Managing Director
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Global Network of Project Managers 

Our Häfele offices have experienced project managers. Addi-

tionally, the resources of the international project team at

Häfele headquarters provides extensive support in engineer-

ing and sourcing for needed solutions. The local Häfele proj-

ect manager assesses the needs of the project and then pro-

vides unbiased advice, ideas, technical and design expertise

and practical experience. Customised, made-to-measure and

made-to-order solutions are sometimes needed; required

engineering, specification, ordering and installation support

is provided. The international project team and local Häfele

project managers work together to support the project from

start to finish, assuring satisfied customers and users.

Project Services for Specifiers

Häfele provides comprehensive

project services to specifiers,

planners, consultants and spe-

cialists in architectural hard-

ware, furniture design and

access control. Services include

detailed planning manuals,

seminars for planners address-

ing special topics, tendering

texts, application examples

and suggestions, CAD files and other planning support such

as the Häfele TEC service for standards and instructions

available at ww.hafele.com. Of course, specifiers can also

make use of the direct personal support that is provided by

experienced Häfele project managers who can provide a wide

range of functional and design options.

Project Services for Installers

As a world brand for architectural and furniture hardware,

Häfele supplies product to over 100,000 customers in more

than 150 countries all over the world. Installers and hotel

solution providers, normally local, are familiar with Häfele.

More than 100,000 architectural and furniture hardware

items are listed on detailed catalogue pages. This facilitates

consulting on selection, application engineering, ordering

and logistics. Häfele’s global presence and relationships

assures specifiers that local in-

stallers and manufacturers can

use the products they selected,

avoiding issues of improper

installation and availability.
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Comprehensive Range of Hardware
Solutions for Hotels and Retail Projects

Häfele's comprehensive offering of hardware solutions for hotels
and retail projects is based on four cornerstones:
StarTec – Häfele's brand of architectural door hardware,
including Dialock, an advanced identification and locking system.
Furniture Hardware – with over 100,000 products
Brand Partners – Häfele has a close and lasting relationship
with leading manufacturers of architectural hardware.
This includes exclusivity in certain markets.
Custom Solutions – Häfele supplies made to order systems, as
well as custom fabrication. The engineering and manufacturing
resources of Häfele and more than 1500 suppliers all over  the
world can be accessed by Häfele project managers.

Project Services for Investors, Developers,
Architects and Clients

Our extensive range of hardware systems and experience provides
unique and valuable support to decision makers on projects of all
sizes. Experienced project support is available at all stages of the
design process, from concept to handover, as well as support for
ongoing maintenance. Häfele provides design consulting for
integrated and coordinated hardware selection, including samples,
training seminars and technical advice. In conjunction with
selected partners Häfele can also offer a supply and fit service for
Doors, Glazing and Access Control systems.

Häfele Expertise for  
Hotels and Retail Projects

For further information please contact us:

All regions: Telephone: 01788 548855 E-mail: ai@hafele.co.uk

London region: Telephone: 0208 418 2435 E-mail: london.ai@hafele.co.uk
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Häfele Architectural Services

Glass

Partner Network

Because the range of fittings we offer is so comprehensive we
have, at Häfele, a Specialist Sales Team to give you expert advise
and service. Key members of the Team are DIP GAI certificate
holders and have years of experience supplying the industry.

Häfele UK are members of the RIBA CPD providers network and
the construction CPD certification service. We offer seminars to
members of both organisations on subjects such as sliding door
systems and frameless glass fittings. All seminars must comply
with strict guidelines and each one is assessed and approved for
its educational value. Häfele can visit practices across the UK and
Northern Ireland to present a seminar. Please contact us for more
information. cpd@hafele.co.uk

Häfele UK offer a range of high quality rails, patch fittings, hinges
and sliding door gear to suit frameless glass doors.

From our experience of dealing with Architects and Specifiers we
have noticed a demand for a complete supply and fit solution using
our products.

Our ‘Glass Partners’ are an experienced network of glazing
professionals, who can offer a high quality supply and fit service
across the UK.

Information online at

www.hafele.co.uk
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The Vale of Glamorgan Hotel, Wales

30 St Mary Axe, London -
Photograph: Nigel Young / Foster and Partners.

H20 Hotel, Bad Waltersdorf, Austria

International Projects

Our project support includes furniture fittings, architectural ironmongery, versatile access control  systems and interior systems.
We can provide a single source of technical support and material supply to achieve an integrated solution. Häfele is proven in all
types of construction projects - hospitals, hotels, commercial buildings, factories, retail, residential, leisure complex, educational
establishments, religious centres and more. For our comprehensive, free scheduling service please contact us.
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The Setai South Beach, Miami, USA
Architecture: Schapiro Associates and
Alayo Architects PC

Burj Al Arab, Dubai, United Arab
Emirates 
Architecture: WS Atkins & Partners 
Overseas

JW Marriott, Seoul, Korea
Architecture: Wilson & Associates

Intercontinental Marine Drive,
Mumbai, India
Architecture: Lim & Associates

A-Rosa Resort, Scharmutzelsee,
Germany

Hotel Le Royal, Beirut, Lebanon
Architecture: Khatib & Alami

Park Hyatt Baku, Azerbaijan Sheraton Krabi Beach Resort,
Krabi, Thailand 
Architecture: Designer Leo International
Group

Hilton, Sydney, Australia
Architecture: Group GSA
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Pull handles for wooden and glass
doors:

Benefits: Doors can be comfortably and
safely operated. Various designs
available.

Door furniture:

Benefits: Hardware includes locks,
latches and hinges. Designer levers
convey personality and style. Locks can
be masterkeyed.

Frameless glass door fittings:

Benefits: Hardware includes locks,
latches and hinges. Glass doors improve
light transmission and improve sight
lines throughout a building.

Glass partitioning system:

Benefits: Areas can be partitioned off to
provide meeting areas.

Electronic locking systems for hotel
and shop display cabinets:

Benefits: Easy reliable operation and
automatic locking.

Door fittings for escape routes:

Benefits: Reliable safe exit from the
building in the event of an emergency.

Hardware Ideas for the 
Lobby

For further information on any of the ideas shown please contact us:

All regions: Telephone: 01788 548855 E-mail: ai@hafele.co.uk

London region: Telephone: 0208 418 2435 E-mail: london.ai@hafele.co.uk
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Key programming station for
Dialock electronic locking system:

Benefits: Easy card programming for
guests room cards.

Swivelling arm for flat panel
display screens:

Benefits: Additional space and more
comfort when working.

PC keyboard extension:

Benefits: Space saving in areas with a
limited amount of space e.g. Reception
desks.

Glass cubicles:

Benefits: Provide privacy in ‘Internet’
zones whilst allowing visual
identification of occupancy.

Signage:

Benefits: Provide directions and
information to customers.

Shoptec display system:

Benefits: A modular system to display
merchandise.

Hardware Ideas for the
Reception Area and Back Office

Information online at

www.hafele.co.uk
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Dialock DTSH door terminal:

Benefits: Touchless unlocking.
Convenience and safety for guests and
staff. Audit trails.

Trouser press:

Benefits: Freestanding or wall mounted.
Additional service for guests.

Foldaway beds:

Benefits: Quick and easy opening, no
need to store or set up additional beds.

Safe with numeric keypad:

Benefits: Secure storage of valuables
and laptops.

Dialock energy saving terminal:

Benefits: Central terminal for switching
all light and power sources on and off.
Saves energy and therefore money.

Mini-bar refrigerators:

Benefits: Provides snacks and cold drinks
around the clock.

Hardware Ideas for the 
Guest Room and Bathroom

For further information on any of the ideas shown please contact us:

All regions: Telephone: 01788 548855 E-mail: ai@hafele.co.uk

London region: Telephone: 0208 418 2435 E-mail: london.ai@hafele.co.uk
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